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IN THE sPErmr ATtniv - 

Please replace the original paragraph [0027] with the following amended paragraph 
[002 7j: 

f0027J FIG. 4A. of the invention determin e the cost of the next heft 
alternative communipation arrangement. Tr, F i gure 4A. PO i* a purchase- r»rW^ ^ 
MEA is a miscellaneous ^ expense account The "A" in the ,,mn y m ASAP is ih* fW t yr 
of prder process used with an application nfl mM sap (avai i ahls fmm fiA p ^ 
in Newtown Square, Pennsylvania USAV ftW ;«. t h e »r.. in , ha fl ^ vm BS Ap u thm 
second type of order process, nse d wi t h the applicati on. For examp le if the W^h^H 
communication arrangement were not used the n ext mnst ni^fy eommi , ni y, h - nn 
arrangement would be an e-mail communication ^ aement _ vin dA ;|W ^.„ ^ 
cost? associated with the next best communio n ^gcment dh, ^o,^t } 
More specifically, as shown in FIG 4 A. for differ ^ tvne . tW » ^„ Ka a 
number of orders placed per year The different nr^ T ^ have differ ^ p ~ ^ 
and the total cost can be calculated hv simnlv m,,!*^ ^ numhftf ftf ^ p „ ^ 
by the cost per order. FTP 4R illustrates the ^ ner order nf 

communication arrangement f or the same number of ^ ^ vear tn tVl , 

post of operating t he Web-based system Tn item 4H. th. w a , ^ of Qrdflrmff ^ 
Web-based system fflO. 4R) is snhtnctM from the ^ ^ e next ^ altl>rnat; „. 
(e.g.. FIG. 4A) to arrive at * total r-os t saving for the Weh-h^ ^^ ng svatfim ^ ic 
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also shown in a savings per dav ca lculation. Tn item 4D. the savings per day is divided bv 
the investment required for the We b -based sy st em to determine the number of davs 
required before the investment is paid back. 

T00271 FIGS. 1A ID illufitrato nnn nifflpHfinH m^mpl. nf rnf , r v , f n rnrfi f nm ly 3 j 3 

perfo rmed to determine wh e ther a purchaser should be provided vith a communicatioii 
arrangement that has subs t antial startup oosts. Thorp arc min y different o o mm uu i c aii o a 
ag ongemonto that may hav e substantial startup costs, Each such communication 
arrangement ohould be evaluated to determine whether the coats associated with 
e s tablishing the communication .unnpnTnunt w nip p Urr i r or t h the caz t 

savings compared to th e noirt best alternative communication arrangcraeetr 
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